CERTIFICATE

This is to certify that

YZC MEDIA MATBAACILIK VE AMBALAJ SAN. A. S.

HEADOFFICE/MERKEZ: YAKUPLU MAH. 194. SOKAK NO:1/100 BEYLIKDUZU iSTANBUL TURKIYE

SUBE/BRANCH: GENGLIK MAH. FEVZi CAKMAK CAD. 1.MAHMUT CiL APT.
NO:73/4 MURATPASA ANTALYA TURKIYE

has implemented and maintains a Customer Satisfaction Management System.

ALL KINDS OF PRINTING AND PRINTING SERVICES
HER TURLU MATBAA VE BASKI HIZMETLERI

Through an audit, documented in a report, it was verified that the management system fulfills
the requirements of the following standard

ISO 10002:2018

Certificate no : 419YMCO048 Initial certification date :09.02.2025
Issue date/revision no :09.02.2025- REV:00  Recertification date :-
Expiration date :08.02.2028

General Manager

.
OIM INTERNATIONAL

This certification was conducted in accordance with BossCert auditing and certification procedures and is subject
to regular surveillance audits. Certification period is 3 years. Verifiable at www.bosscert.com
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Certification Body: Boss Sertifikasyon A. S. Kiiglikbakkalkdy Selvili Sk. No:4 D:67 Atasehir istanbul Tiirkiye
info@bosscert.com
FR.67/10.03.2023
REV:03/12.12.2024
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